
GUIDE FOR PHARMACIES 
WITH THE EXISTING TRANSACTIONS 

IN THE NMVS



VERIFICATION PROCESS

G110 – Verify Single Pack – Verifies the pack’s status in the 
NMVS and the authenticity of the identification data. 
The transaction can be performed whenever needed and it does 
not generate any change to the pack’s status. 
Furthermore, the transaction generates alerts if the 
identification data which is submitted is not recognized by the 
system. 
If the pack is not found in the national system, the transaction 
searches for the pack in the European database (EU-HUB). 

G112 – Manual Verification Single Pack  – Verifies the pack’s 
status in the NMVS by manually introducing the data. 
The required fields for this process are Product Code and Serial 
Number. 
The transaction can be performed whenever needed and it does 
not generate any change to the pack’s status. 
The G112 transaction searches for the pack only at national 
level.

In order for pharmacies to verify the status of a medicine pack, there are two types of transactions:
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DECOMMISSIONING (G120,G122)

Transactions which pharmacies can use for the decommissioning process

G120: Dispense Single Pack – Scanning the pack in order to release the medicine to the 
            patient. This transaction has the effect of inactivating the product in the system.

G122: Manual Dispense Single Pack – Decommissioning the pack by manually introducing the 
            identification data. Once this transition is completed, the pack becomes inactive in the system.

Important! In the case of partial release of the pack, according to the Delegated 
Regulation, the pack is scanned only once, upon first opening the box. To avoid 
double decommissioning, it is recommended to mark the pack as soon as it has been 
made inactive in the system (decommissioned). 
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UNDO DECOMMISSIONING (G121, G123)

G121 – Undo Dispense Single Pack 

Cancels the pack’s decommissioning and reactivates it in 
the NMVS. As part of the decommissioning cancellation 
process, the Unique Identifier is transmitted to the 
system.
If the data is recognized, the pack is reactivated in the 
system. If the data is transmitted incorrectly, an alert is 
generated. 

G123 – Manual Undo Dispense Single Pack

Cancels the pack’s decommissioning and reactivates it 
in the NMVS by manually entering the pack’ 
identification data. 

If the data is entered incorrectly, an alert is generated.
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Pack status irreversible10 days time-frame

UNDO Dispense

ATTENTION!
Cancelling a decommissioning 

transaction can be done within a 
maximum of 10 days from the initial 

decommissioning and only by the 
user who decommissioned the pack.



PACK DESTROYED (G130, G132)

For pharmacies, marking the packs as “destroyed” can be done through two transactions:

G130: Destroy Single Pack – Marks the 
pack as “destroyed” by scanning. 
There is no transaction to reactivate in the 
system a product marked as “destroyed”.

G132: Manual Destroy Single Pack – 
Marks the pack as “destroyed” by 
manually entering the identification 
data. 
This transaction cannot be cancelled.

Attention!

Packs whose expiry date has been 
exceeded automatically become 
inactive in the system and receive 
the “expired” status. 
Thus, any attempt to mark as 
“destroyed” a pack that has 
expired, will raise the alert with 
the status: “Pack is already 
inactive”.

The “destroy” 
status is 
irreversible.



REQUESTING SAMPLES (G150,G152)

➢ According to the legal provisions, the authorities can take samples for laboratory analysis.
➢ The packs requested by the authorities within surveillance activities are classified as samples and 

must also be made inactive in the NMVS.
➢ The obligation to inactivate the Unique Identifiers rests with the working points from where the 

packs are picked up.
➢ For this process, the pharmacies have at their disposal two transactions in the NMVS:

G150 – Sample Single Pack– It inactivates the pack in 
the system and marks it as free sample. 
The transaction is carried out by scanning the Data 
Matrix code on the pack.

G152– Manual Sample Single Pack– It inactivates the 
pack in the system and marks it as free sample. 
The transaction is caried out by manually entering the 
identification data of the pack.

G151 – Undo Sample Single Pack– Cancels the “sample” 
status of a pack and reactivates it in the system.
This transaction can be carried out within a maximum of 10 days 
from the inactivation of the pack and only by the same user who 
carried out the initial status change.



No. Transaction 

code

Transaction name Transaction description Observations

1 G110 Verify Single Pack Verifies, via the scanner, the status of the pack in NMVS Searches for the pack at 

European level - IMT

2 G112 Manual Verification Single Pack Verifies the status of the pack in NMVS by manually entering the 

pack’s identification data

Searches for the pack at 

national level

3 G120 Dispense Single Pack Decommissions the pack, via the scanner, so as to be released to 

the patient

4 G122 Manual Dispense Single Pack Decommissions the pack to be released to the patient by 

manually entering the pack’s identification data

5 G130 Destroy Single Pack Marks the pack as destroyed via the scanner

6 G132 Manual Destroy Single Pack Marks the pack as destroyed by manually entering the pack’s 

identification data

7 G150 Sample Single Pack Marks the pack as “sample” via the scanner Marking the product as sample, 

it’s used only if the product has 

been sampled by the 

Authorities

8 G152 Manual Sample Single Pack Marks the pack as “sample” by manually entering the pack’s 

identification data

Only from the Portal – GUI 

NMVS
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No. Transaction 

code

Transaction name Transaction description Observations

9 G121 Undo Dispense Single Pack Acts on the decommissioning transaction via the scanner The transaction can be carried 

out within a maximum of 10 

days from the initial 

decommissioning of the 

product, by the End-User who 

changed the status of the pack

10 G123 Manual Undo Dispense Single Pack Acts on the decommissioning transaction by manually entering 

the pack’s data

Only from the Portal – GUI 

NMVS

11 G151 Undo Sample Single Pack Acts on the “sample” transaction via the scanner

12 G195 Submit Bulk of Mixed Single Pack 

Transactions

Only from the internal 

application – Web Service

13 G196 Request Bulk Mixed Single Pack 

Transaction Result

Only from the internal 

application – Web Service

14 G101 Download Master Data from NMVS Only from the internal 

application – Web Service

15 G199 Request Pending Bulk Transaction IDs Only from the internal 

application – Web Service

2/2

TRANSACTIONS AVAILABLE FOR PHARMACIES IN THE NMVS


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8

