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NEWSLETTER

2020’ BEST WEEK — ALERTS GENERATED BY NMVS

Week 45 (02 — 08 November) marked reaching the agreed
figure at European level on alerts’ percentage out of the
total number of transactions — 0,05%. @
Exceptional emphasis has been placed on decreasing the

number of alerts generated by the National Medicines \/

Verification System (NMVS).

The combined work effort of the OSMR technical and operational team and
of the stakeholders involved in this process has led to this significant
decrease: from the beginning of 2019 which portrayed an alert percentage
of 0,47% out of total transactions, to November 2020 which showed a
number of 4,573 alerts out of a total number of transactions: 8,623,381 —
0,05%.

The majority of alerts are generated by scanner configuration issues, End-
User software implementation, as well as EU Hub upload data integrity.

As a consequence, constant communication with all involved parties is
essential in the alerts minimizing process.

One example of the engagement and dedication showed for this
endeavour is the Software Providers’ virtual gathering which is starting to
contour the shape of a true professionals’ community.

EU HUB RELEASE 1.8 — DEPLOYMENT CONFIRMATION

At the beginning of December, EMVO has officially announced that Release
1.8 has been successfully deployed to PROD (production environment) on
Sunday, December 6.

OSMR would like to express its HAVE A VERY
gratitude and appreciation to
all its partners and to thank
everyone for the consistent
hard work and effort that were
shown during this very
challenging year!

Wishing you a Happy Holidays
Season from the team at
OSMR!
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